 I-fax.com

Imagine... Documents so smart they file themselves™.

Overview

i-fax.com’s Universal Document Tag™ server plug-in allows documents to be tagged with our smart bar
code. Each time a document is displayed or printed the Barcode Plug-In produces a unique barcode tag
that links the document to a specific record in a database. It allows you to create documents that file
themselves.

Using standard office equipment, such as Fax Machines, Desktop Scanners and All-In-One Printers,
users can send tagged pre-indexed documents that are automatically scanned and linked to data in your
enterprise database or website. End Users do not require specialized software or browser plug-ins.

You can save over 80% of your document costs by eliminating the labor required to index and file
documents. Calculate your ROI.
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Note: The Universal Document Tag™ lets you route documents, make decisions, manage access to
information and search for files.



Applications that require any type of paper document can be automated and web enabled using
i-fax.com. See how. Case Studies.

You can benefit from i-fax.com's Universal Document Tag™ if your organization has any of the following:

Web Applications that need supporting Documents or Customer Signatures.

Large volumes of documents and forms received by Fax, Email or Postal Mail.

Document Imaging System requiring documents to be manually scanned and indexed.

Secure document processing, such as HIPAA compliance.

You can eliminate manual document processing and experience the cost benefits of web based
technology with i-fax.com's Universal Document Tag™.



Products

Fax Barcode Universal Document Tag™

i-fax.com's Free Barcode Plug-In is designed for use with documents.

With i-fax.com's Universal Document Tag™ Barcode, your users can fax documents that are
automatically scanned and linked to data on your enterprise database or website.

i-fax.com's Barcode is designed to work with all kinds of fax machines.

All-in-One-Printer Barcode Universal Document Tag™

With i-fax.com's Universal Document Tag™ Barcode, your users can scan documents automatically
into your enterprise database or website using All-In-One Printers and Desktop Scanners.

i-fax.com's Barcode is designed to work with all kinds of All-In-One Printers and Desktop Scanners.
Users can scan documents in the format they prefer (e.g. TIFF, PDF, JPEG). i-fax.com will
automatically convert the files to the format you specify.

OCR (Optical Character Recognition) Universal
Document Tag™

With i-fax.com's Universal Document Tag™ Barcode +OCR users can send pre-indexed paper
documents automatically into your enterprise database or website.

i-fax.com's Barcode +OCR is designed to allow you to index documents using a Barcode and the
words contained within each document. With i-fax.com Barcode +OCR you can search for documents
based on the Barcode Value or the OCR Text in the document. i-fax.com's OCR Search Tool can
locate documents that cannot be found by conventional search tools.

See how i-fax.com's OCR Tag can improve your productivity. Demo Now

OCR Search Tool

i-fax.com offers a specially designed OCR Search Tool to retrieve documents that have been indexed
using i-fax.com’'s OCR service. It overcomes misspellings and helps your users find documents they
could not find with conventional search utilities.

i-fax.com’s Free OCR Search Utility is available in several languages including Java, Perl, .Net (C#).




Features

Barcode Features

Install the Free i-fax.com Barcode Plug-In on your website in less than 1 hour. i-fax.com will provide
you with free on-line technical support to ensure a smooth and hassle-free installation

& Automatic Image Rectification — Detects if the document is upside down and flips it right side
up.

&« HTML Compatible — Designed to withstand image distortion in HTML. Results in a recognition
rate 10 times greater than conventional barcodes.

&« PDF Compatible — Documents in PDF can be individually barcoded and linked to a record in a
database.

& Fax Compatible — Eliminates the need to manually handle fax traffic.
& Supports most image formats produced by Desktop Scanners and All-In-One Printers.

& Supports Barcoded Cover Pages — Cover pages can be tagged with a barcode and faxed
along with documents for automatic routing and filing.

& Barcode Plug-In supports many output formats: HTML, Adobe PDF, EPS, GIF, Microsoft
Word.

a Barcode Plug-In is available in over 50 versions in a number of formats: Java, JSP, Perl,
C# (Dot NET), ASP, ASPX, Cold Fusion, Visual Basic, MS Word.

OCR Features

i-fax.com's OCR service supports:

& Thousands of fonts
&« Color, Black and White, and Grey Scale Documents

&« Most file formats produced by Fax Machines, Desktop Scanners and All-In-One Printers




System Requirements

Your Clients

Software Hardware
» Compatible with any Browser * No Special Hardware required
* No Browser Plug-In « Works with Fax Machines, Desktop
Scanners, All-In-One Printers
* No custom software Required by e Barcoded documents can be
Users printed on any Desktop Printer

Your Server

Software Hardware
» i-fax.com’s Server Plug-In installs on e i-fax.com’s Server Plug-In runs on your
your server in less than 1 hour. web server or a server running your
document printing application
e Server Plug-In available in many ¢ Microsoft Windows XP/NT® and 2000,
languages: Java, Perl, JSP, ASP, Unix and Linux

ColdFusion, C# .Net, Microsoft Word,
Postscript Adobe Font, Visual Basic

Connectivity

* Any web server or host connected to the internet can receive pre-indexed document
images from i-fax.com’s server

Storage

» i-fax.com’s Server delivers pre-indexed document images in JPEG, PDF or TIFF format
for storage on your web server or host.

* Images can be delivered to your server as an email attachment, secure FTP file transfer
(128 bit encrypted), SFTP file transfer

» i-fax.com compresses your document images using Group IV compression

» Average 3 page document requires 50 KB storage on your server

* You maintain custody of your documents



SERVICE

Global Fax Access

i-fax.com can provide your document processing application with a toll free Fax Number in the United
States and Canada. Local fax numbers are available in 1,100 cities around the world. When you sign-
up for the i-fax.com service, you can select the location(s) of your choice.

i-fax.com is also compatible with a large number of fax to e-mail services around the world. Contact us to
verify whether your fax to e-mail provider is compatible with i-fax.com.

Service Levels

Our mirrored data centers in Delaware and Florida provide a secure and robust solution for companies
wishing to implement mission critical applications.

Our service levels and customer support have met the exacting standards of our clients. Our clients
include blue chip companies and service providers in a variety of industries such as Financial Services,
Healthcare, Real Estate, Insurance, Hospitality and Transportation. See Case Studies.




Value Proposition

Why choose i-fax.com's Universal Document Tag™?

& Reduce labor costs by over 80% by eliminating costly manual processes
4 Increase efficiency
& Receive documents quickly

& Trigger work flow processes automatically

Pricing

Usage Fee: 20 cents for each page received by i-fax.com
Monthly Fee: $20.00 - applies to all accounts

Account Activation Fee: One time account set up fee - $20.00

Toll Free Fax Number Free

(USA and Canada)

i-fax.com Plug-In Free

Printing Barcoded Pages Free

4 All Fees are in U.S. funds.

4 Toll Free fax number is available for the US and Canada only.
4 One Free fax number per account.

4 Fach account is assigned an individual fax number.

Contact us for a free consultation to discuss your needs.

For more information email us at service@i-fax.com
4142 Ogletown-Stanton Rd. #221, Newark, DE 19713-4169
Toll Free - (888) 660-IFAX (4329)
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